Cancellation Policy

Effective Immediately

Policy Overview

This cancellation policy outlines the terms and conditions regarding the cancellation of services
provided by the Fred Schmidt American Legion Post 20 (Legion). Our objective is to offer flexibility
while maintaining the quality and scheduling of our services. Please review this policy thoroughly.

24-Hour Notice Requirement

To cancel any scheduled reservation, a notice period of at least 24 hours is required. Cancellations
made with more than 24 hours’ notice will not incur any charges, and clients will have the option to
reschedule the reservation at a mutually convenient time. Failure to provide a 24-hour notice will result
in the forfeiture of the reservation fee.

Credit for Cancellations by the Legion

In the event that the Legion must cancel a scheduled reservation, clients will receive full credit for the
amount paid. This credit can be applied to any future reservation offered by the Legion. Please note
that no cash refunds will be processed for cancellations initiated by the Legion.

Inclement Weather Policy

The Legion reserves the ultimate authority to close facilities in the event of inclement weather. Should
such a closure occur, clients will be notified as soon as possible. Any reservations canceled due to
inclement weather will be credited to clients for future use. As with other cancellations, no cash
refunds will be issued.

No Cash Refunds

All cancellations, whether made by the client or by the Legion, are subject to a no cash refund policy.
Credits issued can only be used for future reservations and cannot be exchanged for cash.

Contact Information

For cancellations or rescheduling, please contact us at cplegionfields@gmail.com. Our team is available
to assist with any questions or concerns regarding this policy.

We appreciate your understanding and cooperation.
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